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ADVANCE NOTICE

[NEO EMAILS] REMOVAL OF ADDRESS CUSTOMIZATION OPTION IN THE EMAIL
FROM HEADER

MADE FOR...? Arranger | Neo Admin | Approver | Expense Manager | GBT
ACTIVATION REQUIRED? No

VALIDATION BY AGENCY REQUIRED No

INFORMATION TO CLIENT I.T. DEPARTMENT @ISR SCTe[U](Ye!
SYNOPSIS
The removal of address customization in the email From header, originally planned for release 25.5, has been

postponed to 26.1.

Additional details about the default email address will be provided in the 25.5 release.
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[TRANSPORT] IMPROVED FARE SELECTION EXPERIENCE

MADE FOR...? Traveler | Arranger
ACTIVATION REQUIRED? No
VALIDATION BY AGENCY REQUIRED? No

SYNOPSIS
As previously announced in the last Neo release, the legacy “Change fare/class” pop-up is being phased out.

To prepare users for this transition, a new informative pop-up has been introduced when clicking the Change
fare/class link on the Transport Results page. This pop-up guides users to the modernized Consolidated
Fares selection page, designed to offer a clearer and more intuitive fare selection experience.

This enhancement has now been extended to the Trip Overview page.

BEFORE

Clicking on Change fare/class from the Trip Overview would open the legacy fare/class pop-up:

Change fare/class

Flexibility -

Flight Fare type Flexibility

AF 1300 Economy Flex Econormy (H) Refundable and modifi-
able free of charge €422.38

IN POLICY

Economy Flex Econormy (T) Refundable and modifi-
able free of charge

AF 1300 Economy Light Economy (G) No refund or modifica-
tion possible €180.38

IN POLICY

Economy Light Econommy (X) No refund or modifica-
tion possible

AF 1300 Economy Standard - Econormy (H) Not refundable.
Corpo Capping Modifiable with charge €252.38

IN POLICY

Economy Standard - Economy (T) Not refundable.
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AFTER

With this update, clicking the same link will display a new informative pop-up:

Want to select another fare?

For a more comprehensive and efficient ex-
perience, we recommend using our consoli-
dated fares selection page.

» Access all available fares in one consoli-
dated view
Find relevant fare conditions, where

available, including details on flexibility

for changes, cancellations, seat selec-
tion, lounge access, and more

Continue to the old view Go to the fares selection page —
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Users can choose between two options:

e Continue to the old view: Opens the legacy Change fare/class pop-up.

Change fare/class

Flexibility ~

Flight Fare type Flexibility

AF 1300 Economy Flex Econormy (H) Refundable and modifi-
able free of charge €422.38

IN POLICY

Econormy Flex Econormy (T) Refundable and modifi-
able free of charge

OUTBOUND

AF 1300 Economy Light Economy (G) No refund or modifica-
tion possible €180.38

IN POLICY

Economy Light Econommy (X) No refund or modifica-
tion possible

AF 1300 Economy Standard - Econormy (H) Not refundable.
Corpo Capping Modifiable with charge €252.38

IN POLICY

Economy Standard - Economy (T) Not refundable.

. Go to the fare selection page: Redirects to the Neo Fare Display page.
Fares
< Back to itinerary
/ Editsearch
Fares Current search: Paris - All Airports and Railways, Tue, 18 Nov — Madrid - All Airports and Railways, Thu, 20 Nov
af
Roundtrip fares Separate fares E Filters
Economy Flex Economy Light Economy Standard - Corpo Economy Standard Econor
Economy Economy Capping Economy Econo
Economy
€422.38 wroucy €180.38 wroucy €252.38 wrouce €283.38 mroucr €370.3
+ Fully refundable ¥ Non-refundable X Non-refundable X Non-refundable v Fully
 Change for free X Non-changeable ® Change with fee  Change with fee  Chan
" 1bag X No checked bag included v/ 1bag ~/ 1bag v >
 Seat selection @ Seat selection (with fee) @ Seat selection (with fee) @ Seat selection (with fee) W Seat
+ Check-in priority X No priority check-in X No priority check-in X No priority check-in v Chec
+/ Boarding priority X No bearding priority X No beoarding priority X No boarding priority v Boa
X Nolounge access X Nolounge access X MNolounge access X Nolounge access X No
(@) Eligible for upgrade (with fee) (® Eligible for upgrade (with fee) (&) Eligible for upgrade (with fee) (& Eligible for upgrade (with fee) ® Elig o
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SCOPE

The new pop-up will appear when clicking the Change fare/class link:
o From the Trip Overview page (in addition to the Transport Results page)

e For both one-way and round-trip searches

OUT OF SCOPE

o Multicity itineraries

e Exchange flow
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[SNCB] SEAT AND SPACE PREFERENCE REQUEST

MADE FOR...? Traveler | Arranger | Travel Manager
ACTIVATION REQUIRED? Yes
VALIDATION BY AGENCY REQUIRED? Yes

SYNOPSIS

Neo users can now request seat or space preferences at the time of booking. While these requests are
subject to carrier policies and availability, they allow for more personalised travel arrangements.

Seat preferences include: aisle, window, middle seat, and single seat.

Space preferences include: calm space and bike area.

NOTE: Preferences saved in the Neo profile are not considered for these requests.

ACTIVATION

Admin Suite node: Travel | Air-Rail | Special Services

Activate all options, or at a minimum: SPOS, BIKE, NOIS, and SPA.

SCOPE

SNCB Direct Link

This document contains unpublished, confidential, and proprietary information of American Express
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[ACCOUNTING] REPORTING AVAILABLE FOR ACCOUNTANT REJECTION REASONS

MADE FOR...? Accountant
ACTIVATION REQUIRED? No

VALIDATION BY AGENCY REQUIRED? No

SYNOPSIS

In the previous release the Neo expense feature, for Accountant rejection reasons was delivered.

This feature allows accountants to set a reason when:

e Rejecting an expense line
e Rejecting an expense report

This feature will also now include Reporting.

SCOPE

This feature is specifically for the Neo Accountant module.
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