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ADVANCE NOTICE 

[NEO] NEW DEVICE SIGN-IN EMAIL NOTIFICATION 

MADE FOR…? Neo Admin 

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

To strengthen sign-in security across both the Neo UI and Admin Suite, Neo will now send an email 
notification to users whenever a sign-in is detected from a new or unrecognized device, browser, or 
application. Notifications will be sent to the user's registered business email address.  

Please refer to the attached example for the email format below:  

 

To support this feature, a new cookie named NEO-DEVICE will be introduced to track user sessions 
accurately.  

 

NOTE: Details about the NEO-DEVICE cookie will be included in the updated Neo Privacy Statement.  

Clients using cookie filtering should ensure this cookie is not blocked. Please coordinate with your 
IT department if necessary. 
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SCOPE 

Neo UI and Admin Suite: 

• User/Password login 

• SAML SSO login 

• Mobile activation (only for Neo UI) 
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[AIR] DELTA PRODUCT NAME UPDATES – EFFECTIVE 15 MAY 

Delta has updated the naming of its fare products to align with a refreshed brand structure. The updated 
product names are as follows: 

 Delta Main (formerly Main Cabin) 

 Delta Comfort (formerly Comfort+®) 

 Delta First (formerly First Class) 

 Delta Premium Select 

 Delta One® 

 
Additionally, the Basic Economy fare class has now been incorporated under Delta Main and will appear as 
Delta Main Basic. 

These new product names are already reflected in Neo:  

 

 

Impact on Neo: 

There is no change required for Neo configurations. Customers with travel policies defined around Basic 
Economy fares will see no disruption. The booking class for Delta Main Basic remains E class. 

NOTE: This update does not affect customers operating under a dedicated PCC who may have these fares 
blocked within the GDS. 
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[NEO] ENHANCED TRIP OVERVIEW PAGE FOR HOTELS – NOW INCLUDES HOTEL 
MAPS 

As part of ongoing enhancements to the Trip Overview page, release 25.2 SP1 introduces a refreshed hotel 
card design that prioritizes key travel details while aligning with accessibility standards. 

Additionally, when expanding the hotel card via Show details, users will now see a View on map option which 
offers greater context and convenience for both bookers and travelers 
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[RAIL] SILVERRAIL: REQUESTED SEAT PREFERENCES AND MEAL NOW INCLUDED 
FOR THE SWEDISH MARKET 

MADE FOR…? Traveler | Arranger 

ACTIVATION REQUIRED?  Yes 

VALIDATION BY AGENCY REQUIRED? No 
 

 

 

SYNOPSIS 

These features were removed by Silverrail last year due to an inventory change in the Swedish market. 
However, these features are once again available, allowing Neo to provide an improved user experience at 
the shopping level. 

During the booking flow, users can ask for their seat preference as a request (subject to availability), as well 
as verify if a meal is included in the selected fare.  

 

 

 

SCOPE 

This feature is for Swedish rail suppliers. 

 

 

GBT CLIENTS: Special services for Swedish rail content should be already activated as a default 
therefore this update will be automatic for customers.  

Activation by administrators in Admin Suite can be made under the node: 

Travel | Air -Rail | Special Services 
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