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[NDC] UPDATE TO SPECIFIC TERMS LINK 

MADE FOR…? Traveler | Travel Manager  

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

Since both travelers and arrangers need a clearer way to identify NDC fares when booking trips, the current 

NDC link for specific terms has been redesigned.  

This change highlights NDC fares and allows travelers and arrangers to easily view the specific terms 

associated with NDC fares. This improvement enhances accessibility and ensures a more seamless booking 

experience. 

This link now aligns with the Neo user interface. Instead of a standard link, it will now appear as a more user-

friendly button.  

BEFORE 
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[RAIL | RENFE] WALLET DOWNLOAD AVAILABLE VIA NEO EMAILS 

MADE FOR…? Traveler  

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

Users can now travel smoothly with their RENFE ticket on their mobile device.  

After booking, your e-ticket will be available to download on iOS or Android devices directly from your Neo 

confirmation email (pkpass file) as shown on the screenshot below.BEFORE 
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lThe e-ticket PDF remains available within the Neo confirmation email as well as the .pkass file needed in order 

to add the ticket to the traveler’s wallet. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SCOPE 

This feature is specifically for RENFE, and concerns confirmation emails from Neo. 

OUT OF SCOPE 

Both the Neo desktop user interface and Neo mobile are not concerned by this feature. 
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[ADMIN SUITE] DEFAULT VALUE FOR INDIVIDUAL CREDIT CARDS 

MADE FOR…? Neo Admin  

ACTIVATION REQUIRED?  No  

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

The project and deployment teams collaborated to identify opportunities for accelerating new instance 

deployments.  

This analysis revealed several repetitive post-deployment configuration tasks that could be automated. The 

initial phase focused on implementing "quick wins" to reduce the time teams spend on manual configuration 

tasks. 

• For Travel | Fulfillment | Payment | Transport Payment   

– The field Individual credit card, will be set by default to Everyone 

• For Travel | Fulfillment | Payment | Hotel Guarantee 

– The field Individual credit card, will be set by default to Everyone 

– The field Multi-Traveler Trips will be set by default as Each traveler pays for self 


