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 [AIR] END OF PNR IMPORT LEGACY 

SYNOPSIS 

The former PNR import robot has been decommissioned with the Neo 24.3 release. 
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[OLD TRIP LIST] DECOMMISSIONED FROM NEO 24.3   
MADE FOR…? Arranger  

ACTIVATION REQUIRED?  No 

SYNOPSIS 

From Neo 24.3, the old trip list view has been decommissioned. All customers have already been automatically 
migrated.  
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[TRANSPORT SEARCH FORM] TIME PICKER NOW ALLOWS USER INPUT 

MADE FOR…? Traveler | Arranger  

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

To help users target a specific time when searching for specific trips, the new transport search form allows 
performing a search using very specific departure or return times. 

 

Certain carriers, such as Trainline in the United Kingdom, only provide a limited number of results per search 
(approximately 5 trains). On the journeys which have many trains departing per hour (every 5-10 minutes), 
only a few of these trains are retrieved and appear in the search results. This change allows users to search 
for trains which match their criteria.  
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[NEO] PRICE–CHANGE TOLERANCE ADDED AT TIME OF BOOKING 

MADE FOR…? Traveler | Arranger  

ACTIVATION REQUIRED?  Yes 

ADMIN SUITE NODE Travel Policy | Price Change Tolerance 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

Occasionally a user may select a fare during the booking process that is no longer available when the traveler 
begins the check-out process. To control costs and avoid bookings with significant price discrepancies, the new 
price change tolerance feature is now available. 

This new feature is activated in Admin Suite under the node: Travel Policy | Price Change Tolerance  

 

 

The price change tolerance is an amount which is expressed in percentages. If activated at the time of booking, 
the following will be reflected: 

• If there is a price change below a certain percentage, there will be no change. The user will be warned 
of the increased price at the last step of the checkout, and the booking is then completed. 

• If there is a price change that is over the amount configured by the price change tolerance, the trip will 
automatically be canceled regardless of fare flexibility. 
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Examples: 

• When booking a flight from an airline (GDS), a rental car or hotel, if the price increase is over the 
tolerance defined in the travel policy the entire trip will be canceled 

o NOTE: If the user books transport that triggers cancelation due to this tolerance being 
exceeded, and they had also booked a pre-paid/advance purchase penalty hotel or car booking, 
that penalty will likely still apply. 

• When booking a service that is either instant purchase or non-refundable, services will be canceled, 
and penalties may be applied. 

• Following the cancelation of the trip, the traveler and the arranger (if applicable) will receive separate 
emails which include: 

– Booking confirmation 
– Cancelation email 

NOTE: Void will still be processed if activated. 

WHAT’S NEXT? 

Further improvements are expected in a future release on the following: 

• User messaging to improve the understand of the user is currently being investigated, and the user 
flow will be improved as a consequence of these findings. 

• User email flow is expected in a future version of Neo. 

SCOPE 

Limitations 

• The tolerance will be applicable during the initial booking. 
• Cancelations must be activated and supported in Admin Suite. 
• This is applicable for any supplier, and any fares and rate types (non-refundable with or without 

penalties, low-cost carriers, instant purchase carriers…). If a user books from a low cost or instant 
purchase carrier, even if the feature is activated, it may be too late, and the payment may be 
processed. 

OUT OF SCOPE 

If an existing booking is modified, the tolerance will not be applied.  
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[CAR] NEW COMMENT FIELD 

MADE FOR…? Traveler | Arranger  

ACTIVATION REQUIRED?  Yes 

ADMIN SUITE NODE Reference Table | Suppliers | Car Rental Comment 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

Users will now be able to inform car rental agencies about a particular request, such as a second driver or 
specific car transmission, a new feature will allow users to specify their requests in a comment field. Information 
in this field will then be transmitted to car rental agencies at the time of booking. 

ACTIVATION 

The activation of the car comment field, as well as the limitations for a CRS and specific supplier are managed 
by the reference table: 

Reference Table | Suppliers | Car Rental Comment 
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LIMITATIONS 

Amadeus 

Car Supplier Minimum characters Maximum characters 

Avis 3 24 

Budget 3 24 

Default limit 3 25 

 

Sabre 

Car Supplier Minimum characters Maximum characters 

Avis 1 24 

Budget 1 24 

Default limit 1 60 

 

Galileo 

Car Supplier Minimum characters Maximum characters 

Avis 1 24 

Budget 1 24 

Default limit 1 90 

 

SCOPE 

This feature is supported for Amadeus in the Neo 24.3 release. 
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[AIR] RETENTION OF CABIN CLASS AND BRAND 

MADE FOR…? Traveler | Arranger  

ACTIVATION REQUIRED?  Yes 

ADMIN SUITE NODE Travel Policy | Price Change Tolerance 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

When a traveler books their trip, the fare which they initially selected may no longer be available, resulting in 
Neo booking the best option. Improvements have been made in this version allowing the class and brand to be 
retained when booking an alternative fare. 

Neo will now keep the cabin and brand (if applicable) and continue by booking the best option. This is possible 
if the checkbox Keep Cabin Class is ticked under the Admin Suite node Travel | Policies | Travel policy name 
| General settings  

 

  

 
WARNING: If the cabin is not available at the time of booking, this could lead to the user being unable 
to make the booking. 
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[RAIL] SILVERRAIL FOR THE US MARKET: NEW API FOR AMTRAK 

MADE FOR…? Traveler | Arranger  

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

Neo will implement a new Amtrak API, which is provided through connecting with SilverRail. This migration took 
place on 26 June 2024. 

The following fare offers will now become available in Neo: 

• Flexible: these fares are refundable and modifiable free of charge 
• Value and Sales: Fares are refundable with an additional charge. It is not possible to modify the journey. 

Users must now also provide their date of birth.  It will also be necessary for users to agree to Amtrak’s terms 
and conditions by ticking a checkbox which appears on the user interface during the booking flow:  

 

FOR ADMIN  

In the version Neo 23.4 SP2, the new format of the context has been changed as per the request made by 
Amtrak/SilverRail. Since then, a unique context per TMC exists, and has been used to create new bookings to 
migrate towards the new API. 

  

 
The text for the terms and conditions can be found by clicking here. 

 
IMPORTANT: The change from the previous API does not require any modification or change on 
behalf of the customer since all changes are implemented by Amtrak behind the scenes. 

https://www.amtrak.com/services/contentService.ibcontentpopup.terms-and-conditions.html
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[RAIL] TRAINLINE: PARTIAL CANCELATION ERROR MESSAGE 

MADE FOR…? Traveler | Arranger  

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? Yes 

SYNOPSIS 

As part of implementing the new Trainline API and the RDG accreditation, Neo has improved the message 
displayed to users during a partial cancelation by displaying the message if part of the trip has not been 
canceled. 

If a traveler cancels a Trainline ticket and not all legs have been successfully canceled, users will now see the 
following error message: 

“Your cancelation has been partially made according to the travel policy of the fare(s) book.  To see if 
your tickets that have not been refunded, please logout and then login again.” 

SCOPE 

This message will be displayed when travelers cancel a Trainline trip, and when at least one of the legs of this 
trip is not refundable nor able to be canceled. 
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[RAIL] RENFE: SPAIN / FRANCE 

MADE FOR…? Traveler | Arranger | Travel Manager 

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? Yes 

SYNOPSIS 

The railway service, Renfe, has extended their service to Lyon, France. 

The networks covered by Renfe between Spain and France with their high-speed trains (‘AVE’) are detailed in 
the image below: 
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[HOTEL] IMPROVEMENTS FOR THE USER INTERFACE 

MADE FOR…? Traveler | Arranger  

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

Previously when a hotel’s name contained more than a certain number of characters, the name of the hotel 
would not be fully displayed. 

For clarity, users will now be able to see the entire name of the hotel since the number of characters has been 
increased in the field HotelName. 

BEFORE 

 

AFTER 
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[GDS] END OF MIGRATION FOR SABRE 

MADE FOR…? Traveler | Arranger  

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

With this release, the migration of Neo’s connectivity to Sabre’s new web services has been completed. 

Neo took the opportunity to use more robust and updated technology which offers connectivity to Sabre. 

This update was a long-term project. To make the transition as smooth as possible, Neo made the technical 
updates which were seamless to our customers. 
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REMINDERS OF FEATURES FROM SERVICE PACK RELEASES 

SERVICE PACK 1: 18 JUNE 2024 

[EXCHANGE] EXCHANGE AFTER DEPARTURE 

MADE FOR…? Traveler | Arranger  

ACTIVATION REQUIRED?  Yes 

ADMIN SUITE NODE Travel | Policies | Travel Policies 

VALIDATION BY AGENCY REQUIRED? Yes 

SYNOPSIS 

The feature Exchange after departure process was delivered in Neo 24.1, allowing traveler and arranger to 
exchange tickets when the service has been booked online. 

To promote this feature to both travelers and arrangers, a new page is now displayed. 

When opening a ticketed trip, travelers will see the following page which highlights the option to make an 
exchange after beginning their trip. This new page will only be displayed once for each traveler, and is displayed 
in the following circumstances: 

• The trip contains air and the page has not yet been displayed for this condition 
• The trip contains a rail trip, and the page has not yet been displayed for this condition 
• The trip contains both rail and air segments, and the page has not yet been displayed for this condition 
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Once the page has been displayed for all the above conditions, it will be dismissed and no longer displayed for 
the traveler or arranger concerned. 

CONFIGURATION 

To benefit from this feature, Exchange after departure must be activated for at least one CRS. 

Activation for 'Exchange after departure” is made in Admin Suite under the node: Travel | Policies | Travel 
Policies 

Clicking on the checkbox Enable exchange enables exchange of trips in Neo. 

After clicking on Allow PNR Modification and Enable Exchange, this section CRS allowed for exchange 
after departure will appear. 

 

SCOPE 

This modal is displayed only if the Exchange after departure is activated in the Admin Suite, for at least one 
CRS. 
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[AIR] MORE DIRECT FLIGHTS NOW OFFERED 

MADE FOR…? Traveler | Arranger  

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

Users often ask for easier ways to find non-stop flights. In this release, the search logic has been enhanced to 
prioritize non-stop flights beyond the search time-window over connecting flights that match the search time 
window.  

BEFORE 

 

In the search for a flight from Milan to Dubai from 8:00 am, the flights displayed on the shopping page will 
have one stopover: 
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AFTER 

With this update, direct flights will now be included for the same search: 
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[AIR] SABRE: SEATMAP FOR WESTJET 

MADE FOR…? Traveler | Arranger  

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

Users now can select and confirm a seat for WestJet flights,  

This enhances the user experience since prior to this release, users were able to see and select a seat on the 
seat map for WestJet. However, at the end of the booking flow, they received a warning stating “Your seating 
request could not be fulfilled”.  
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[EXPENSE] NO IMPORT OF DUPLICATED AMERICAN EXPRESS TRANSACTIONS 

MADE FOR…? Accountant 

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

The American Express card transactions feed will frequently include duplicates of transactions which causes 
confusion at the time of import. To avoid issues linked to these duplications, the duplicated Amex transactions 
will be ignored and no longer imported.  

This behavior has already been put in place for Mastercard ‘cdf3’ import format and has now been extended to 
American Express card transactions. 

SCOPE 

American Express GL1025 format. 
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[EXPENSE] NEW AUDIT RULE BASED ON CUSTOM FIELD 

MADE FOR…? Accountant 

ACTIVATION REQUIRED?  Yes 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

A new audit rule based on the custom field (closed list type) values has been implemented to provide customers 
with a more complete list of rules to configure. 

When an expense report is submitted with at least one expense line containing a specific value in the custom 
closed list field, configured in the audit rule, the audit rule is triggered, and the expense report is sent to the 
accountant for manual review. 

REMINDER: For this to be configured, the expense report workflow must be set to one of the following: 

 Audit, Accounting agreement then supervision 

 Supervision then Audit and accounting agreement 
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[EXPENSE] COMPLIANCY WITH ISO 4217 ON CURRENCIES AND DECIMALS 

MADE FOR…? Traveler | Expense Manager 

ACTIVATION REQUIRED?  No 

VALIDATION BY AGENCY REQUIRED? No 

SYNOPSIS 

The ISO 4217 rule defines the number of decimals authorized per currency. To comply with this rule, from Neo 
24.3 the following currencies will be changed to 0-decimal currencies:  

CFA Franc BCEAO XOF 

Burundi Franc BIF 

CFA Franc BEAC XAF 

Chilean Peso CLP 

Comorian Franc  KMF 

Djibouti Franc DJF 

CFP Franc XPF 

Guinean Franc GNF 

Iceland Krona ISK 

Yen JPY 

Won KRW 

Guarani PYG 

Rwanda Franc RWF 

Uganda Shilling UGX 

Vatu VUV 

Dong V 
ND 

 

Currencies not mentioned in this list will remain as they are at present, i.e. with two decimals. 

 
JPY, KRW and VND currencies are displayed with 0 decimal in Neo. 

 
The TWD currency will be changed from 0 to 2 decimals in order to be compliant with the ISO 
4217 rule. 
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 [USER PROFILE] PROFILE PAGE ENHANCEMENT 

MADE FOR…? Traveler 

ACTIVATION REQUIRED?  No 

SYNOPSIS 

In order to improve the accessibility and user experience when updating traveler profiles, this release includes 
the following enhancements to the profile page: 

• Profile Hub: this page displays customer or agency specific content (this is the same content as 
previously displayed in the profile’s General section). Users will now receive information here 
concerning the latest changes made to profile pages:  
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• Personal Information: this section gathers personal details as well as personal contact information: 
 

 
• Mobile devices: here in this section, the list of mobile devices which are currently attached to a 

specific Neo profile account will be displayed. Users will be able to remove devices from this section: 
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The other sections in the user profile will remain available from the new menu until they are completely 
updated in a future Neo release:  
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[USER PROFILE] BUSINESS EMAIL MADE MANDATORY IN MOST SITUATIONS 

MADE FOR…? Traveler | Neo Admin 

ACTIVATION REQUIRED?  No 

SYNOPSIS 

Email addresses are required for many agency processes and Neo features; and actions are limited without the 
traveler’s email included in their user profile. 

With the Neo release 24.1,  the business email field was made mandatory in Neo for booking trips by default, 
while still leaving the option for administrators to set it optional again.  

As there are currently no customers for which it is currently set optional, that option will be removed, and this 
field will always be mandatory for booking. 

The business email field is now also mandatory when editing user profiles in Admin Suite: 

 

 

 

 
It will remain possible for customers to create incomplete user profiles without a business email 
through the Dataloading flat file import, if that information is missing from the import into Neo. 
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